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For more information:
Reach out to your regional Housing Program Manager

ALTSA H OUSi ng Agenda Refer to Chapter 5b in the LTC Manual

Visit us ONLINE

A Locate GOSH Availability
A Explain Supportive Housing

A Understand GOSH Eligibility + Diversion

Learn Referral Process and CARE Documentation

Compare Team Roles

A Review Transition Funds
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https://www.dshs.wa.gov/sites/default/files/ALTSA/hcs/documents/LTCManual/Chapter%205b.docx
http://www.dshs.wa.gov/altsa/stakeholders/housing-resources
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Whatcom

Region 3
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Region 1
Counties:
Benton
Chelan
Douglas
Franklin
Grant
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Klickitat
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Stevens
Walla Walla
Whitman
Yakima
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What is Supportive Housing?

Individual is
front and center

Home visits &
24/7 access to services

Utilizes Harm Reduction
and Assertive Engagement

Philosophy & Immediate access to
Evidence-Based housing and support
Program services
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Don’t Screen Out Your Clients

Our clients have the right to make the CHOICE of where they want to live.
Our responsibility is to share transition options.

Don’t Screen Out Clients for:

Zero Income Behavioral Health Needs
Poor Credit Criminal History

Prior Eviction Mental Complexity
Wants to live with others Complex Care Needs
Substance Use Disorder “Not Stable” for Housing

Washington State Department of Social and Health Services



Eligibility:
Governor’s Opportunity for Supportive Housing (GOSH)

Individuals must: R TR

v Meet ALTSA Eligibility

v" Discharge or divert: Eastern/Western State
Hospital

v Want to live independently

v Willing to work with Supportive Housing Provider
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https://www.dshs.wa.gov/sites/default/files/ALTSA/stakeholders/documents/RCL/GOSH-SH-One-Pager.pdf
https://youtu.be/DTAvZlmM1pQ




Diversion Definition

120 hour , :
14-day, HCS — Diversion
90-day, or Eligible E Eligible

180-day
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GOSH: Rental Subsidy & Supportive Housing Services

State funded,
temporary
housing
subsidy
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Brief Contribute Work with Annual brief
application approximately  GOSH Provider paperwork
process 30% of in search for and housing
income to permanent inspection
rent housing
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Referrals: No Wrong Door!

HCS/AAA
Case Manager
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Referral Process

1. Complete GOSH Referral Form 11-153

2. Attach requested documents listed on form

3. Send to Regional GOSH email of client’s
desired residency

4. Once accepted: R1GOSHReferral@dshs.wa.gov
 2ena to DM R2GOSHReferral@d G
 GOSH PM opens authorization clefral=Cshs. wa. gov

R3GOSHReterral@dshs.wa.gov

* Provider begins working with client

Washington State Department of Social and Health Services


mailto:R1GOSHReferral@dshs.wa.gov
mailto:R2GOSHReferral@dshs.wa.gov
mailto:R3GOSHReferral@dshs.wa.gov
https://forms.dshs.wa.lcl/formDetails.aspx?ID=74562

to help you understand the role



Governor’s Opportunity for Supportive Housing

« GOSH is a LTSS stand alone service
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~
[

v » Does not require personal care

A
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Do not inactivate without GOSH PM

Review GOSH in CARE Cheat Sheet
and Ch 5b in LTC Manual
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https://www.dshs.wa.gov/sites/default/files/ALTSA/hcs/documents/LTCManual/Chapter%205b.docx

Treatment(s)

Treatment type/name

=\

Mm Programs : Housing subsidy (HCS/AAA)

The Housing Subsidy treatment identifies a client who is receiving the ALTSA rental subsidy. This subsidy is paid for and managed by ALTSA and should be added when an
© individual receives the subsidy. This treatment should not be removed at annual or change of circumstances assessments unless approved by a Housing Program
Manager.

Treatment(s)

Treatment type/name

+
Bm Programs : Supportive Housing (HCS/AAA) [i]

The Supportive Housing treatment identifies a client who is receiving Supportive Housing services through the Governor's Opportunity for Supportive Housing (GOSH) or
9 Foundational Community Supports. This treatment should not be removed at annual or change of circumstances assessments unless approved by a Housing Program
Manager.

Looking to inactivate a
Client case?

This client may receive an ALTS5A Housing resource,
Please conmtact your regional Housing Program

Manager before inactivating this client

17 Washington State Department of Social and Health Services



Supportive Housing CARE Updates

State Hospital/Hospital/E&T

Hospital detail

Facility Was GOSH referral made?

I hd ‘ Yes No
GOSH Referral date: Was client approved for GOSH?

I mm/dd/yyyy - ‘ Yes No

Washington State Department of Social and Health Services



Can we use an interim setting for a
GOSH discharge?

YES!

Other HCS settings: AFH, ALF, family’s home, shelter, ARTF

LTC Case Manager: Seeks out and secures interim placement

GOSH PM: Continues to work with client to secure housing

19 Washington State Department of Social and Health Services



Governor’s Opportunity for Supportive Housing

Good Discharge Planning

20 Washington State Department of Social and Health Services



HCS Case Manager

21

« Communication: Client, Provider, GOSH PM
» Approvals & Authorizations

» Transition Meeting Facilitation

\ Y » Support additional LTC Services

Washington State Department of Social and Health Services



Supportive Housing Provider:
Pre-tenancy

» Goal Planning and Crisis Planning
* Housing Search

* Housing Advocate

* Assist with move-in

» Coordinate with participant’s team
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Supportive Housing Provider:
During Tenancy

* Support tenancy

 Build relationships

- Update Goal and Crisis Plans
» Coordinate with Care Team

« Community Integration

» Connection to permanent housing

23 Washington State Department of Social and Health Services



Housing Program Manager
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» Authorize supportive housing services

* Develop / manage housing policies and contracts
* Outreach new contractors

* Provide technical assistance

 Liaise between state service and community
partners

Washington State Department of Social and Health Services



The GOSH Supportive Housing Team!

HCS Case Supportive Housing Program
Manager Housing Provider Manager
(CM) (SHP) (HPM)

: ‘ ;L:.
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When to Transfer a GOSH Client

A

Turn Assessment to Current!

Have Client sign the Service Summary

Make other referrals needed for discharge requested by Client
@ Support SHP in scheduling discharge coordination meetings

@y Client Discharges to the community = Time to transfer

Washington State Department of Social and Health Services



ALTSA Transition and
Sustainability Funds

LTC Case

Managers
Authorize

For more information: LTC Manual Chapters 5a & 9b


https://www.dshs.wa.gov/altsa/aging-and-long-term-support-administration-long-term-care-manual

Community Support Services

FEDERAL

STATE
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SERVICE | SUBJECT
U CODES | TO ETR?
Roads to Community Living (RCL) S7500 Goods: X See LTC
Szl Chapter 7
Community Transition Services $2500 v/ P
Services:
COPES (for CCG) S17OO SA297 \/
If Client is not eligible for one of the programs above, see the following:
Washmgton Roa.ads RAC 3120 $2500 Goods: N4
(I’EC]UII’ES supervisor approval) SA290 See LTC
Chapter
Community Transition or Sustainability Services $850 Services: v 5
(CTSS) RAC 3105 SA291

Washington State Department of Social and Health Services



https://www.dshs.wa.gov/sites/default/files/ALTSA/hcs/documents/LTCManual/Chapter%207.docx
https://www.dshs.wa.gov/sites/default/files/ALTSA/hcs/documents/LTCManual/Chapter%207.docx
https://www.dshs.wa.gov/sites/default/files/ALTSA/hcs/documents/LTCManual/Chapter%205a.docx
https://www.dshs.wa.gov/sites/default/files/ALTSA/hcs/documents/LTCManual/Chapter%205a.docx
https://www.dshs.wa.gov/sites/default/files/ALTSA/hcs/documents/LTCManual/Chapter%205a.docx

Community Supports/WA Roads

Any DSHS Contracted or Sub-Contracted Provider Can Be Authorized

Services that assist to secure
and/or maintain an apartment:

» Background check

» Rental applications

= Move-in deposits

* First month’s rent

= Moving services

» Essential household ltems

» Other support, e.qg. cell phone or bus
pass

» Pest eradication
» Deep clean

29 Washington State Department of Social and Health Services



Community Supports/WA Roads
Any DSHS Contracted or Sub-Contracted Provider Can Be Authorized

Resources to Support Tenancy
» ALTSA Housing Subsidy

* Emergency Rental Assistance

» Community Choice Guide

Additional Services (Where Contracted):

» Behavioral Support Services

= Technical Assistance

= Professional Support Services - Communication Therapy, Dietitian/Nutritionist

30 Washington State Department of Social and Health Services



Sally is Housed James is in housing search Linda is Housed + Transition
FCS-SH + 811 + Personal Care + Bridge ALTSA Subsidy + FCS-SH + CTSS / WA GOSH (services & ALTSA subsidy)
Wellness Education + ERA + Roads funds + Personal Care (once housed) +CTSS/WA Roads funds+ PERS + CCG
Behavioral Support Specialist (potential future residential placement)

31 Washington State Department of Social and Health Services
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Additional Training

ALTSA staff are available to tailor
housing presentations specific to

M ‘
| &=

your unit, office or geographical
location!

9
/
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Updates

e RAC 3131- LTSS Housing Stabilization, MB H24-017
 Chapter Updates MB H24-018

e GOSH PMs now assign the RAC 3131 for GOSH clients
* Don’t copy & paste emails (summarize)
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ALTSA Online:

 Housing Resources

« Supportive Housing Services Resc u rces

 Becoming a GOSH Provider

Videos:

What is the Governor’'s Opportunity for

‘\ Supportive Housing?

Washington State Long-Term Care Manual:

Community Services Supporting Housing

Options for Housing Through Long-Ter
» Chapter 5a Washington Roads

Services
e Chapters 7b Community First Choice (CFC) and 7d COPES

» Chapter 10 Nursing Facility Case Management and Relocation

One-Pagers:

Specific Housing and Supportive Housing Resources GOSH One-Pager

« Chapter 5b Housing Resources for ALTSA Clients ALTSA Housing Resources -

* Chapter 30d Supportive Housing: Foundational Community Supports



https://www.dshs.wa.gov/altsa/stakeholders/housing-resources
https://www.dshs.wa.gov/altsa/stakeholders/supportive-housing-services
https://www.dshs.wa.gov/altsa/stakeholders/becoming-gosh-contracted-provider
https://www.dshs.wa.gov/altsa/aging-and-long-term-support-administration-long-term-care-manual
https://www.dshs.wa.gov/altsa/aging-and-long-term-support-administration-long-term-care-manual
https://www.dshs.wa.gov/altsa/aging-and-long-term-support-administration-long-term-care-manual
https://www.dshs.wa.gov/altsa/aging-and-long-term-support-administration-long-term-care-manual
https://www.dshs.wa.gov/sites/default/files/ALTSA/hcs/documents/LTCManual/Chapter%205b.docx
https://www.dshs.wa.gov/sites/default/files/ALTSA/hcs/documents/LTCManual/Chapter%2030d.docx
https://youtu.be/DTAvZlmM1pQ
https://youtu.be/DTAvZlmM1pQ
https://www.youtube.com/watch?v=wRFjTKyqWJ4
https://www.youtube.com/watch?v=wRFjTKyqWJ4
https://www.youtube.com/watch?v=hI8j4dN4_TI
https://www.dshs.wa.gov/sites/default/files/ALTSA/stakeholders/documents/RCL/GOSH-SH-One-Pager.pdf
https://www.dshs.wa.gov/sites/default/files/ALTSA/stakeholders/documents/RCL/ALTSA%20Housing%20Resources.docx

Region 1

FCS-SH & Bridge Subsidy Program Manager
Shawna Sampson

564.999.0040

Shawna.Sampson@dshs.wa.gov

OKANOGAN
county

GOSH Program Manager
Mike Christie

564.200.2188
Michael.Christie@dshs.wa.gov

DOUGLAS
couny

CHELAN
county

GOSH Program Manager

LINCOLN
county

Spokane

YAKIMA
county

Amme Paluch

® Yakima

564.200.2262
Amy.Paluch@dshs.wa.gov

BENTON
coury

Housing Program Manager

Ian HarpOIe KLICKITAT
509.568.3876

lan.Harpole@dshs.wa.gov
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WALLA WALLA
conty
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ocounty
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Region 2

GOSH Program Manager

Christine Cricchio
360.763.2689
Christine.Cricchio@dshs.wa.gov

Bridge Subsidy Program Manager

Mara Odalovic

360.628.0183
Mara.Odalovich@dshs.wa.gov

aan JUL Region 2

Nooksack]rib
LummiNalior

WHATCOM

county

Upper Skagitirb

. SKAGIT
SamishNatior county

Swinomishribe

Sauk-SuiattleIribe
Stillaguamish|iil

SNOHOMISH
TulalipIribes county

o Everett

Snoqualmielril

Seattle county

Muckleshoot b
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mailto:Christine.Cricchio@dshs.wa.gov

Region 3

GOSH Program Manager

Tammy Stewart
360.764.0109
Tammy.Stewart@dshs.wa.gov

Lower Elwha KlallamTribe

CLALLAM

county

GOSH Program Manager

Sk

county,
okbmishTril L/
uaxin Island /b

Emily Prather \
564.200.2260 1 D e
Emily.Prather@dshs.wa.gov ‘ ( acoma
Housing Program Manager T THURSTON

Port Gamble S'Kiallamril

uileuterib
ohlnoe Suquamishribe
JEFFERSON
county
MASON

““PACIFIC

county

Michael Lowe
360.972.0265

Region 3 ‘=

Michael.Lowe@dshs.wa.gov

WAHKIAKUM

county

FCS-SH & Bridge Subsidy Program Manager
John Kistner

360.725.3409

John.Kistner@dshs.wa.gov
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Vancouver
@

Statewide Positions

Housing Capacity Manager
Jon Carollo
360-584-2329 Jonathan.Carollo@dshs.wa.gov

Housing Contract and System Specialist
Sandra Guerra de Pellegrini

Sandra.guerradepellegrini@dshs.wa.gov

Rent Assistance Unit Manager

Jonnie Matson
360-628-0183 Jonnie.Matson@dshs.wa.gov

Housing Integration Unit Manager

Whitney Joy Howard
360-791-2358 Whitnhey.Howard@dshs.wa.gov

Field Liaison Housing Program Manager

Joana Woodin
360-890-5293 Joana.woodin@dshs.wa.gov

Housing Program Training Manager

Alyssa O’Brien
360-742-8054 Alyssa.Obrien@dshs.wa.gov

Housing Special Projects Program Manager
Sam Thurston
Samantha.thurstonl@dshs.wa.gov

Supportive Housing Unit Manager
Stephen Miller
564-200-3510 stephen.miller@dshs.wa.gov

Supportive Housing Program Manager
Audrey Morford
Audrey.Morford@dshs.wa.gov

Washington State Department of Social and Health Services
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