
May 29, 2024

Private Duty Nursing 

Contractor’s Meeting 
By : Kaila O’Dell, Private Duty Nursing Program Manager 
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What do you enjoy about being a PDN provider? 

*** Type your answer in the chat. Thank you for your willingness to share. 

2



Overview:
• Meeting 1:00 - 3:00 PM

• PDN program updates

• Audit update/contract monitoring 

• PDN Billing review and resources 

• PDN training opportunities 

• Closing comments/other business/follow up

• Questions/Answers 
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*** Please keep your microphone muted unless called on. You may also use the chat box for questions. There will 
be time throughout and at the end of the presentation for Q/A.



Program Updates

• Welcoming Troy

• Contract Audit update

• Contract monitoring 

• Who is Royboyo?                          
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PDN Billing

What steps should I take if I have billing problem? 
• Review P1 billing guide.
• Contact P1 
1-800-562-3022 or 
ProviderEnrollment@hca.wa.gov 

Helpful resources/tips: 
• P1 billing and resource guide ProviderOne 

billing and resource guide (wa.gov)
• Timely billing
• Record keeping and time management 

mailto:ProviderEnrollment@hca.wa.gov
https://www.hca.wa.gov/assets/billers-and-providers/providerone-billing-and-resource-guide.pdf
https://www.hca.wa.gov/assets/billers-and-providers/providerone-billing-and-resource-guide.pdf
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PDN Billing 

ProviderOne billing and resource guide (wa.gov)

T1000 TD Private Duty Nursing: RN, Individual

T1000 TD Private Duty Nursing: RN, Agency 

T1000 TE Private Duty Nursing: LPN, Individual

T1000 TE Private Duty Nursing: LPN, Agency

T1000 TD, TV PDN Hourly Holiday Pay  RN, Individual

T1000 TE, TV PDN Hourly Holiday Pay  LPN, Individual

T1000 TD, TV PDN Hourly Holiday Pay  RN, Agency

T1000 TE, TV PDN Hourly Holiday Pay  LPN, Agency

T1020 TD AFH PDN Spec Home 

https://www.hca.wa.gov/assets/billers-and-providers/providerone-billing-and-resource-guide.pdf


PDN Timesheet
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PDN Timesheet form # 02-740
• History/purpose
• Questions?
• PDN WAC 388-106-1035 (6), WAC 

388-106-1040(9)(11)

• Forms are found on the PDN 
website under the Information for 
PDN Providers section.
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Learning Opportunities 
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Learning Opportunities   
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What’s coming up next?

• Next PDN Contractor Meeting July 23 1-3 
PM and October 23, 2024

• Next PDN Pre-Contract Education June 
27th, 2024 



Private Duty Nursing Program Manager: 
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Kaila O’Dell, BSN, RN

Kaila.Odell@dshs.wa.gov 

Private Duty Nursing 

privatedutynursing@dshs.wa.gov

Nursing Contracts

nursingcontracts@dshs.wa.gov 

*** Our next PDN Contractor Meeting will be in 2024, TBA email to follow.

mailto:Kaila.Odell@dshs.wa.gov
mailto:privatedutynursing@dshs.wa.gov
mailto:nursingcontracts@dshs.wa.gov
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