
Chapter Section Chapter Description Times Cited with POC
WAC 388-78A-2090 Full assessment topics. 319
WAC 388-78A-2140 Negotiated service agreement contents. 180
WAC 388-78A-2130 Service agreement planning. 91
WAC 388-78A-2210 Medication services. 60

WAC 388-78A-2474
Training and home care aide certification 
requirements.

59

WAC 388-78A-3090 Maintenance and housekeeping. 55
WAC 388-78A-2450 Staff. 52
WAC 388-78A-2150 Signing negotiated service agreement. 51
WAC 388-78A-2371 Investigations. 51

WAC 388-78A-2665
Resident rights—Notice—Policy on accepting 
medicaid as a payment source.

44

WAC 388-78A-2610 Infection control. 41
WAC 388-78A-2100 Ongoing assessments. 39
WAC 388-78A-2320 Intermittent nursing services systems. 37
WAC 388-78A-3100 Safe storage of supplies and equipment. 36
WAC 388-78A-2300 Food and nutrition services. 35

WAC 388-78A-2290 Family assistance with medications and treatments. 34

WAC 388-78A-2120 Monitoring residents' well-being. 34
WAC 388-78A-2660 Resident rights. 32
WAC 388-78A-2600 Policies and procedures. 32
WAC 388-78A-2040 Other requirements. 31
WAC 388-78A-2484 Tuberculosis—Two step skin testing. 30
WAC 388-78A-2060 Preadmission assessment. 29

WAC 388-78A-2466

Background checks—Washington state name and 
date of birth background check—Valid for two 
years—National fingerprint background 
check—Valid indefinitely.

25

WAC 388-78A-2730 Licensee's responsibilities. 24
WAC 388-78A-2480 Tuberculosis—Testing—Required. 24

WAC 388-112A-0060

What are the training and certification requirements 
for volunteers and long-term care workers in 
assisted living facilities and assisted living facility 
administrators?

23

WAC 388-78A-2305 Food sanitation. 22
WAC 388-78A-2462 Background checks—Who is required to have. 22

WAC 388-78A-2260 Storing, securing, and accounting for medications. 18

WAC 388-78A-2240 Nonavailability of medications. 17
WAC 388-78A-2630 Reporting abuse and neglect. 16

DSHS / ALTSA / RCS
Most Frequently Cited Adult Family Home Regulations CY 2024 Q3

Page 1 of 5



Chapter Section Chapter Description Times Cited with POC

DSHS / ALTSA / RCS
Most Frequently Cited Adult Family Home Regulations CY 2024 Q3

WAC 388-78A-2690
Electronic monitoring equipment—Resident 
requested use.

16

WAC 388-110-220 Enhanced adult residential care service standards. 15

WAC 388-78A-2500 Specialized training for mental illness. 15
WAC 388-78A-2620 Pets. 13
WAC 388-78A-2483 Tuberculosis—One test. 13
WAC 388-78A-2920 Area for nursing supplies and equipment. 12
WAC 388-78A-2700 Emergency and disaster preparedness. 11
WAC 388-78A-2230 Medication refusal. 11

WAC 388-78A-2160 Implementation of negotiated service agreement. 11

WAC 388-78A-24642
Background checks—National fingerprint 
background check.

9

WAC 388-78A-2390 Resident records. 9
WAC 388-78A-2950 Water supply. 8

WAC 388-78A-2640
Reporting significant change in a resident's 
condition.

8

RCW 70.129-110 Disclosure, transfer, and discharge requirements. 8

WAC 388-78A-2485 Tuberculosis—Positive test result. 8

WAC 388-112A-0611

Who in an assisted living facility is required to 
complete continuing education training each year, 
how many hours of continuing education are 
required, and when must they be completed?

8

WAC 388-78A-2350 Coordination of health care services. 8
WAC 388-78A-2930 Communication system. 7

WAC 388-112A-0400
What is specialty training and who is required to 
take it?

7

RCW 70.129-030
Notice of rights and services—Admission of 
individuals.

6

WAC 388-78A-3000 Ventilation. 6
WAC 388-78A-2860 Relocation of residents during construction. 6

WAC 388-78A-2464
Background checks—Process—Background 
authorization form.

6

WAC 246-215-03515
Temperature and time control—Cooling (FDA Food 
Code 3-501.14).

6

WAC 388-78A-2790 Annual renewal. 5
WAC 388-78A-2990 Heating-cooling—Temperature. 5
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WAC 388-112A-0495

What are the specialty training and supervision 
requirements for long-term care workers in adult 
family homes, assisted living facilities, and enhanced 
services facilities?

5

WAC 388-78A-2310 Intermittent nursing services. 5

WAC 388-78A-2468
Background checks—Employment—Conditional 
hire—Pending results of Washington state name and 
date of birth background check.

4

WAC 388-78A-2400 Protection of resident records. 4
WAC 388-78A-2703 Safety of the built environment. 4
WAC 388-78A-3040 Laundry. 4
WAC 388-78A-3140 Responsibilities during inspections. 4

WAC 388-112A-0080
Who is required to complete the seventy-hour long-
term care worker basic training and by when?

4

WAC 388-78A-2510 Specialized training for dementia. 4

WAC 388-78A-2381 General design requirements for memory care. 3

WAC 388-112A-0720
What are the CPR and first-aid training 
requirements?

3

WAC 388-78A-2850 Required reviews of building plans. 3
WAC 388-78A-2380 Freedom of movement. 3

WAC 388-112A-0200
What is orientation training, who should complete it, 
and when should it be completed?

3

WAC 388-78A-2570 Notification of change in administrator. 3

WAC 388-78A-24681
Background checks—Employment—Provisional 
hire—Pending results of national fingerprint 
background check.

3

WAC 388-78A-2471
Background check—Confidentiality—Use 
restricted—Retention.

2

WAC 388-112A-0600
What is continuing education and what topics may 
be covered in continuing education?

2

WAC 246-215-03351
Preventing contamination from the premises—Food 
storage (FDA Food Code 3-305.11).

2

WAC 388-78A-2180 Activities. 2

RCW 70.129-150
Disclosure of fees and notice 
requirements—Deposits.

2

RCW 70.129-140 Quality of life—Rights. 2
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WAC 388-78A-2680
Electronic monitoring equipment—Audio monitoring 
and video monitoring.

2

WAC 388-78A-2170 Required assisted living facility services. 1

WAC 388-112A-0105
Who is required to obtain home care aide 
certification and by when?

1

WAC 246-215-03525
Temperature and time control—Time/temperature 
control for safety food, hot and cold holding (FDA 
Food Code 3-501.16).

1

RCW 70.129-050
Privacy and confidentiality of personal and medical 
records.

1

WAC 246-217-015 not found 1

WAC 388-78A-2490 Specialized training for developmental disabilities. 1

WAC 388-78A-2470
Background check—Employment-disqualifying 
information—Disqualifying negative actions.

1

WAC 246-215-04520
Equipment—Warewashing machines, 
manufacturer's operating instructions (FDA Food 
Code 4-501.15).

1

WAC 246-215-04545
Equipment—Mechanical warewashing equipment, 
wash solution temperature (FDA Food Code 4-
501.110).

1

WAC 388-112A-0081

When must long-term care workers who were 
working or hired during the COVID-19 public health 
emergency complete training, including required 
specialty training?

1

WAC 388-78A not found 1

WAC 388-112A-0710 What is CPR/first-aid training? 1

WAC 246-980-030
Working while obtaining certification as a home care 
aide.

1

WAC 388-78A-2710 Disclosure of services. 1
WAC 388-78A-3010 Resident units. 1
WAC 388-78A-2270 Resident controlled medications. 1

WAC 388-112A-0220
What is safety training, who must complete it, and 
when should it be completed?

1

WAC 388-78A-2410 Content of resident records. 1
RCW 70.129-090 Advocacy, access, and visitation rights. 1
WAC 246-215-02120 Food worker cards. 1
WAC 388-78A-2361 Project and operations functional program. 1
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Data source:
*STARS FAC 1008 Citation Frequency report run on 11/04/2024 (STARS data)

Notes
*If multiple subsections of a regulation are cited, each subsections is counted
*This report only counts citations whose SOD send dates are recorded
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