
How to find a DDA personal care provider 

 

Individual Providers 

Consumer Direct Washington (CDWA): 

Email: infoCDWA@ConsumerDirectCare.com 

Phone: 866-214-9899 M-F 7 a.m. to 7 p.m. 

Text:  877-532-8568 M-F 8 a.m. to 5 p.m. 

Carina: 

855-796-0605 

contactus@carina.org 

 

For a List of Homecare Agencies: 

• Contact your assigned DDA Case Resource Manager directly or 

• Contact the DDA office closest to you and ask for the name and 

contact information for your assigned Case Resource Manager:  

Region 1: 

Spokane: 509-329-2900 or 800-462-0624 

Yakima: 509-225-7970 or 800-822-7840 

Region 2: 

Everett: 425-740-6400 or 800-788-2053 

Seattle: 206-568-5700 or 800-314-3296 

Region 3:  

Tacoma: 253-404-5500 or 800-248-0949 

Vancouver: 360-418-6108 or 888-877-3490 
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