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SECTION A
CONTRACT REQUIREMENTS



1. Purpose
This competitive Solicitation is issued to assist the Office of Equity, Diversity, Access and Inclusion of the Washington State Department of Social and Health Services (DSHS) in seeking a qualified Contractor to provide Spoken Language Interpreter Services for In-Person Interpreting (IPI), over the Phone Interpreting (OPI), and via Video-Remote Interpreting (VRI), CBA Language Access Providers (LAP's) for DSHS and all its administrations.
[bookmark: _Toc45443053]Background
The Department of Social and Health Services (DSHS) provides assistance to limited English proficiency (LEP) individuals throughout the State of Washington. To adequately provide access to effective communication, DSHS must offer accessible language assistance for all Washingtonians in need of these services. This contract is specific to spoken language interpreting, and the awarded Contractor must provide clear, quality, and readily available communication. This contract will be exclusive to social service appointments and must adhere to the Collective Bargaining Agreement (CBA) (WFSE Local 167 Language Access Providers).
Project Scope
Category 1: Purchaser Scheduled Appointments. Scheduled appointments set by the Purchaser through the on-line platform. The appointment shall be distributed to an online platform for LAPs based on the qualifications for appointment, or as requested by the Purchaser. Purchasers may request specific interpreters for business needs. 
Category 2: Contractor scheduled Appointments. Appointments scheduled with the assistance of the Contractor's agents (operator or customer service). Purchasers will request an appointment through the toll-free customer service number, email address, or fax provided by the Contractor. Serviced appointment requests are agent assisted appointments. 
Interpreting services can be delivered in three modalities. The Contractor will offer the following: 
In-Person Interpreting (IPI) is a communication of one spoken language to another spoken language for the Purchaser, individual with LEP and LAP where all individuals are in the same location.
Over-The-Phone Interpreting (OPI) is a communication used when using telephonic technology with the Purchaser, individual with LEP, and LAP.
Video Remote Interpreting (VRI) is a communication where there is a live feed via a computer, i-pad, or phone with the Purchaser, individual with LEP, and LAP.
Contractor will take all necessary steps to provide Spoken Language Interpreter Services for IPI, OPI, and VRI for the languages utilized in Washinton State, this is not an inclusive list, additional languages may be requested by Purchaser.
   Key Personnel
Bidder shall identify the key personnel it shall utilize in performing this Contract, and their experience and qualifications, as part of its Response. If awarded a Contract, Bidder shall not make changes to such Key Personnel during the term of the Contract except as requested or approved by DSHS. If changes should occur, Bidder must notify DSHS within 48 calendar hours.
   Bidder Minimum Qualifications
All Bidders must meet the following minimum qualifications: 

[bookmark: _Hlk170823895]Bidder must have knowledge of working with LAPs under the non-employee WFSE LAP CBA.
Bidder must maintain an on-line scheduling platform, operational 24/7, specific to this contract. 
Bidder must maintain a business license in the State of Washington.
Bidder must maintain a Customer Service Center, operational 24/7, for Purchasers and LAPs.
Bidder must employ an Ombuds position, or a trained staff whose responsibility is resolving complaints, inquiries and adherence to CBA.
In addition to all Washington cities, Bidder must serve the bordering cities in the states of Oregon and Idaho to include: Astoria, Hermiston, Hood River, Milton-Freewater, Portland, Rainier, The Dalles, Coeur D’Alene, Lewiston, Moscow, Priest River, and Sandpoint.
Bidder’s proposed solution must adhere to all WaTech IT Security Policies, including but not limited to: (SEC-02) and EA-183.20.10. https://watech.wa.gov/
Bidder and Bidder’s employees must be familiar with RCW 41.56.510 – Application of Chapter to Language Access Providers.
The selected bidder is expected to collaborate with DSHS Technology Security Department (TSD) to initiate the security review process once identified as the Apparent Successful Bidder (ASB). Bidders failing to demonstrate in their response that they meet these minimum qualifications will be considered nonresponsive and will therefore be disqualified from further consideration. 

Collective Bargaining Agreement
By submitting a response to this solicitation, the bidder acknowledges that if chosen as the ASB, DSHS is subject to the provisions of the WFSE CBA LAP and agrees to ensure that all Interpreter Service appointments subject to CBA terms, regardless of the Modality used, are provided in accordance with such terms. Bidder acknowledges that CBA is updated every two years and the awarded Contractor is subject to changes outlined in continuing CBA updates.
The Washington Federation of State Employees Collective Bargaining Agreement for Language Access Providers (WFSE CBA LAP), as modified on a bi-annual basis beginning July 1st of odd numbered years. The most recent published version of the CBA is available on the Washington State Office of Financial Management website:
https://ofm.wa.gov/state-human-resources/labor-relations/collective-bargaining-agreements. 
Period of Contract Performance
DSHS intends to award one Contract for the Services described in this Competitive Solicitation. The period of performance under the Contract shall be July 1, 2025 through March 28, 2029. The term of the Contract may be extended by amendment up to 3 times for up to 3 years per amendment at the sole discretion of DSHS. Additional services that are appropriate to the scope of this Solicitation, as determined by DSHS, may be added to the Contract in a mutually agreeable amendment.
Deliverables
The Contractor shall provide the services and staff, and otherwise do all things necessary for or incidental to the performance of work, as set forth below:
On-line Scheduling Platforms
The Contractor must provide a secure on-line platform specific for LAPs. This platform must include the ability for LAPs to: 
Accept, review and cancel appointments;
Review scheduled appointments;
Upload LAP required documentation; 
Review training documents and webinars;
 Upload or submit reimbursement costs, fees and dues paid;
Provide the LAP information or link for feedback;
and other requirements for LAPs to remain eligible.
The Contractor must provide a secure platform specific for Requesters. This platorm must include the ability for Requesers to:
Schedule, review and cancel appointments;
Check the LAPs in and out for appointments;
.Review training and webinars for requesters; 
Provide a 24/7 customer service center;
Provide the requester information or link for feedback.
Language Interpretation Services
The contractor must provide:
A secure language line for over-the-phone interpreting services. 
A secure communication platform for video remote interpreting services.
Should a requester request to use their own video remote platform, Contractor will require a hold harmless document (or button) to ensure requester is responsible for a HIPAA compliant platform
An online registration for DSHS staff.
Approval by DSHS contract manager is required.
Training materials for all DSHS staff that access the online scheduling platform.
Training materials for all LAPs that access the online scheduling platform.
Offer, maintain and update a user-friendly platform available 24 hours a day, 7 days a week. 
Contractor shall ensure all LAPs providing pre-scheduled, in-person appointments pursuant to the Contract are certified, authorized or recognized by the DSHS Language Testing and Certification (LTC) for spoken languages.
Reports
The awarded Contractor will be expected to provide multiple types of reports throughout the life of this Contract. All reports listed herein will be submitted to the Contract Manager via email unless otherwise directed.	
Monthly Reports
The Contactor will submit monthly reports containing the following:
All below information for each In-Person (IPI) appointment. 
Job number (unique identifier);
Administration;
Requesters contact information:
Phone number;
Email; and
Address (location of service);
Date of request;
Appointments date;
Appointment scheduled start and end time;
Appointment actual start and end time;
LAP unique identifier/name;
Requested language;
Status of job (complete, unfilled, cancelled, no-show):
Cancelled and no-show will identify the individual that cancelled the service or was a no-show;
Reason for cancellation or no-show: 
1. Client no-show;
2. Requester no-show;
3. LAP no-show;
4. Requester cancelled;
5. LAP cancelled; 
Units billed;
Units paid;
Tolls, fees, parking fees; and
Total amount paid.
 All below information for all Over the Phone (OPI) appointments or Video Remote Interpreting (VRI) appointments.
1. Job number (unique identifier);
Administration;
Requesters contact information:
Phone number;
Email; and
Address (location of service);
Date of request;
Appointments date;
Appointment scheduled start and end time; 
Appointment actual start and end time; 
LAP unique identifier/name;
Requested language;
Status of job (complete, unfilled, cancelled, no-show)
Cancelled and no-show will identify the individual that cancelled the service or was a no-show;
Reason for cancellation or no-show: 
1. Client no-show;
2. Requester no-show;
3. LAP no-show;
4. Requester cancelled;
5. LAP cancelled; 
Minutes billed;
Minutes paid; and
Total amount paid.
Customer Service Center Reports:
Contractor will submit a monthly Customer Service Center summary report that identifies the following daily telephone data for regular business hours (Monday through Friday, 8:00am to 5:00pm)
Total number of calls
Total number on incomplete/abandoned calls
Average speed of answers (by seconds)
Average call length
Average daily phone calls received
Percent of calls answered within 60 seconds
Number of completed calls; and
The amount of time the telephone system was inoperable in excess of one hour per incident.
Contractor will submit a monthly Data Report for IPI, OPI and VRI service appointments that identifies:
Unique job ID/number
Administration
Authorized requesters name
Authorized requesters location
Authorized requesters contact phone number
Date and time of request
Job status
Type of service
Filled date and time
Job location address
LAP unique identifier/name
Language
Service type
Date of service 
Start and end time
Number of units/minutes billed
Paid amount
Date paid to LAP
Annual and Quarterly Reports
The awarded Contractor will be required to submit an annual Quality Assurance Report, that must describe:
Methods for monitoring, tracking and assessing the quality of services provided under this contract.
How the Contractor will identify and resolve issues related to LAP quality and/or performance.
How the Requester or client-initiated concerns and/or complaints are processed.
The Contractor will be required to submit a quarterly Outreach Activities Report (OAR) that summarizes the following outreach activities:
Name of organization
Location of outreach activities
Date of outreach  
Description of outreach activities
Languages, and
List of attendees
The Contractor will submit a quarterly Summary Report including the following:
Unique job identified/job number
Requesters name
Requesters location
Authorized requesters contact phone number
Date and time of request
Job status
Filled date and time
LAP unique identifier/name
Interpreter unique identifier/name
Language
Type of service
Service modality, and
Paid amount
The Contractor will submit a quarterly Issue Report to identify the following:
Events that occurred during the quarter that impacted the requirements of the contract and actions taken
Barriers, issues that or other impacts to the Contract or DSHS requests
Documented changes in the number of LAPs participating under this contract
Assumptions for declining numbers or rates or pre-scheduled appointments by type of service
CBA Monthly Reports. 
Bidder must submit the monthly reports required by CBA Article 12 to both DSHS and the Union.
Tracking and Reporting Fill Rate. 
The contractor must track and report the quarterly fill rates for all IPI, OPI and VRI for all requests for the following languages:
Amharic
Arabic
Cambodian
Chinese
Lao
Punjabi
Persian
Russian
Somali
Spanish
Ukrainian
Vietnamese

Fill rate. 
For the first six months, Contractor must capture baseline, then quarterly must meet a 85% fill rate for In-person, 90% fill rate for OPI/VRI. An appointment shall be deemed filled when an appointment is scheduled and completed by an LAP as requested, excluding cancellations by DSHS.
LAP Requirements. 
Contractor must ensure that all LAPs providing services pursuant to the Contract meet the following requirements:
(2) The LAP has a valid tax registration number;
(3) The LAP has signed and agreed to comply with the DSHS Code of Professional Conduct (WAC 388-03-050).     
(4) The LAP has signed a sub-contracting agreement containing the same HIPAA compliance terms set forth by the General Terms and Conditions of this Contract;
(5) The LAP has met the immunization requirements for IPI appointments;
The LAP has passed a background check. 
[bookmark: _Hlk132215813]Block Appointments. 
Contractor shall ensure block appointments are scheduled and completed according to DSHS procedures, see Exhibit B of the Attachment A – Sample Contract. The Contractor shall provide a log for each Block Appointment scheduled by DSHS using the Contractor’s solution. Such logs shall list the information below and must be provided to DSHS upon request:
Block Time Appointments are defined as in-person DSHS appointments scheduled on-site for a specific facility, and a specific time period rather than for a specific LEP. 
DSHS worker; 
Name of each client; 
Type of service; 
Start and end time for each client; 
Start and end time of the Block appointment; and
Modality used.

Contractor shall maintain a list of current employees assigned to the performance of this Contract, including employees’ names, titles, supervisory relationships, and in an organizational chart format, and must provide the list to DSHS upon request.  
For any planned maintenance outage of one (1) hour or more in duration, Contractor shall provide one (1) business day’s direct notification, by email or telephone, to the DSHS Contract Manager. Contractor shall directly notify the DSHS, upon discovery of any unscheduled Outage or system problem not previously reported by DSHS. Contractor shall provide periodic status reports to the Contract Manager during the duration of an unscheduled Outage or system problem. Intervals for status reporting shall not exceed sixty (60) minutes.    
Prior to making Data available to its staff and subcontractors, Contractor shall notify all such staff and subcontractors of the Use and Disclosure requirements in accordance with the Data Security and HIPAA compliance obligations herein.  All staff and subcontractors accessing Data shall then sign a statement, Exhibit A of this Contract, incorporated herein and attached hereto, in which they agree to adhere to the Use and Disclosure requirements, and a list of such staff and their statements, with their signatures, shall be updated as necessary and submitted to the DSHS Contact and /or designee(s) upon request.
The Contractors and its employees, volunteers, and board shall have no legal affiliations or connection to any subcontractor over which they have control or from whom they directly or indirectly benefit. 
DSHS reserves the right to initiate and schedule monthly or more frequent meetings with the Contractor regarding the operation, challenges, or issues DSHS is experiencing using the Contractor’s Scheduling and Coordinating Solution. Contractor agrees to attend all such meetings, provided that such meetings occur during standard business hours (between 8:00 AM to 5:00 PM Pacific Time (PT)) and that such places may include a virtual setting.
Proof of Immunization and Additional Required Documentation. 
Contractor shall maintain the proof of immunization status records and other health related actions as determined by the state of Washington Department of Health.
Contractor shall maintain the proof of immunization status records set forth below ONLY for LAPs providing In-person interpreter services at the following DSHS facilities: Child Study and Treatment Center, Eastern State Hospital, Western State Hospital, Special Commitment Center, Maple Lane Competency Restoration Program, and Fort Steilacoom Competency Restoration Program. Subject to the foregoing criteria, the records are as follow:
Current season COVID-19 vaccine as determined by the Washington State Department of Health (DOH).
Current season influenza vaccine as determined by the DOH; provided, however, no influenza vaccine shall be required outside of influenza season, which begins November 30th of each year, unless DOH issues notice of a flu pandemic prior to the start of flu season. The flu season shall end at the time when declared as such by DOH; 
Measles, Mumps, and Rubella (MMR) vaccine, two (2) doses, one month apart, on or after the LAP’s first (1st) birthday or proof of immunity, or proof of: 
Rubella vaccine; and,
Rubeola vaccine; and, 
Mumps vaccine. 
Varicella vaccine, two (2) doses, four to eight (8) weeks apart or proof of immunity;
Tdap (Tetanus, Diphtheria, and Pertussis);
One (1) dose on or after age 11, TD (Tetanus and Diphtheria); and
One (1) dose of Td every ten years after; or
Proof of immunity; or
One (1) dose on or after age 11, Td (Tetanus and Diphtheria); and
Diphtheria vaccine; and
Pertussis vaccination.
Tuberculosis (TB) screening. Acceptable forms of documentation for annual TB screening are as follows:
TB skin testing; or
QuantiFERON; or
T-Spot lab test.
In the event an LAP tests positive for TB, Contractor shall obtain from the LAP and maintain the documents below prior to the LAP providing the services pursuant to this section:
One negative chest x-ray as soon as possible after the initial test; and
Annual symptoms checklist completed and signed by the LAP’s primary care provider.
For all LAPs providing services pursuant to this Contract, Contractor shall maintain a copy of the completion and results of each background check conducted for such LAPs when applicable.
Contractor Timeframe and Response Requirements.
The Contractor must:
Process web-based requests for Interpreter Services Sunday through Saturday;
Twenty- four (24) hours a day, seven (7) days a week;
And must post requests to the web-based application within one business day for all DSHS jobs.
Requests received outside the web-based application or bulk upload, will be accepted twenty-four (24) hours a day, seven (7) days a week, but may not be processed until the next business day. Urgent requests will be processed no later than the next business day, and non-urgent jobs will be processed within three business days. DSHS may approve an exception if extreme volumes occur. Exceptions must be submitted to DSHS for written approval.
Contractor must provide real time updates on the status of requests to include whether they:
1. Have been filled;
Are pending to be filled, including how long it has been pending;
Have been returned by the LAP, including when it was returned;
Have been cancelled by the Requester; including when it was cancelled; and/or
Other status as needed.
Unless requested in writing from DSHS program staff, the Contractor must respond to DSHS by close of business within the below deadlines.
1. Five business days for:
Written requests for information.
Requested reports.
Changes and edits for material and programming proposals.
Additional requests as documented in writing by the DSHS program staff.
Corrective Action Plans (CAPs).
(8) One business day or nine business hours for:
Initial responses to Complaints reported;
Initial notification of accidents or incidents affecting the health and safety, as outline in the code of ethics, of DSHS Customers;
Requests for information during established legislative session; and
Requests for information during Collective Bargaining session.
Immediately for all:
Website or web-based application complications including:
Inability for Requesters or LAPs to access the web-based application; and
Mainframe system failure.
Service Delivery. DSHS may request service enhancements within the general scope of the Contract consisting of new functions, tools, applications, and other features not currently supported by the Contractor’s Solution. If DSHS desires to request such changes, it shall submit a written request to the Contractor. Within ten (10) business days after its receipt of any such request, Contractor shall submit a detailed proposal to DSHS stating: 
The increase or decrease, if any, in the costs set forth herein that would result from such change; and, 
The effect, if any, on the provision of services set forth herein that would result from such change. 
DSHS shall have five (5) business days from receipt of the Contractor’s detailed proposal to accept or reject in writing the Contractors proposal in relation to the requested change. If DSHS agrees with the Contractor’s proposal, DSHS and the Contractor shall execute a new Amendment reflecting the requested changes and proposed adjustments. In the event DSHS disagrees with the Contractor’s proposal, DSHS shall promptly notify the Contractor, following which the parties shall negotiate in good faith a solution which is satisfactory to both DSHS and Contractor.  
Contract Monitoring. The Contractor shall be subject to monitoring and evaluation requirements to ensure compliance with the terms and conditions of this Contract, The Contractors performance may be evaluated by DSHS quarterly or more often at DSHS sole discretion. All records requested by DSHS required to perform such monitoring shall be made available to the DSHS Contact and/or designee by the Contractor. Such records shall include, but not be limited to the Contractor’s: 
Incident Response Process;
Quality Assurance Plan; and
Process and Procedure document(s). 
All reports and documents submitted by the Contractor may be utilized as part of the evaluation of Contractor’s performance hereunder. 
Upon DSHS request, Contractor agrees to modify the Quality Assurance Plan in accordance with DSHS standards, and in the format required by DSHS.
Corrective Action Plan. If, at any time, DSHS determines that the Contractor is deficient in the performance of its obligations under the Contract, the Contractor shall submit a corrective action plan that is designed to correct the deficiency. Contractor shall submit the corrective action plan to DSHS within fifteen (15) days upon the Contractor receiving written notification from DSHS that a corrective action plan is required. DSHS may require modifications to the corrective action plan based on its judgement as to whether the corrective action will correct the deficiency. The Contractor shall correct the deficiency within fifteen (15) days of submission of the corrective action plan and receiving written approval of the plan from DSHS. In the event the Contractor does not correct the deficiency within the time specified by the foregoing, DSHS may hold back payments owed to the Contractor by DSHS. Payments may be withheld until DSHS is reasonably assured that the Contractor has corrected the deficiency. Upon such assurance, DSHS shall promptly pay to the Contractor all outstanding payment amounts withheld under this section. Contractor shall continue to provide services set forth in this contract.
Funding. DSHS has budgeted an amount not to exceed the administrative rate of $2,000,000 for this Project. DSHS may reject any Response in excess of that amount. Any Contract awarded is contingent upon the availability of funding.


	





SECTION B
DEFINITIONS



Additional definitions for Contract-specific terms are found in the Sample Contract set forth as Attachment A to this Solicitation and shall apply to those terms as they are used in this Solicitation. The following terms have the meanings set forth below:  
Agency or DSHS – The Washington State Department of Social and Health Services. 
Amendment – A unilateral change to the Solicitation that is issued by DSHS at its sole discretion and posted on WEBS.
Apparent Successful Bidder (ASB) –  A Bidder submitting a Response to this Solicitation that is evaluated, identified, and announced by DSHS as providing the best value to the Agency. Upon execution of a Contract, the ASB is referred to as the successful bidder or the Contractor.
Authorized Representative – An individual designated by the Bidder to act on its behalf who has the authority to legally bind the Bidder concerning the terms and conditions outlined in this Solicitation and related documents.
Bid - An offer, proposal or quote for goods or services and all related materials prepared and submitted by a Bidder in response to this Solicitation. The terms Bid, Quotation, Response and Proposal are all intended to mean the same thing.
Bidder – An individual, organization, public or private Agency or other entity submitting a bid, quotation, response or proposal in response to this Solicitation.
Contract – A written agreement entered into between a successful Bidder and DSHS as a result of this Solicitation.
Complaint – A process that may be followed by a Bidder prior to the deadline for bid submission to alert DSHS of certain types of asserted deficiencies in the Solicitation.
Coordinator or Solicitation Coordinator – An individual or designee who is employed by DSHS within the DSHS Central Contracts and Legal Services Office and who is responsible for conducting this Solicitation.
Debriefing – A short meeting a Bidder may request with the Coordinator following the announcement of the Apparent Successful Bidder for the purpose of receiving information regarding the review and evaluation of that Bidder’s Response. 
Inclusion plan - a detailed plan showing a Bidder’s actions toward meeting Washington Small and Diverse Business goals on a specific competitive procurement.
Procurement - The broad process of identifying goods and services for purchase or acquisition, of effecting the purchase or acquisition, and of managing the purchase or acquisition. This Solicitation is a part of an overall Procurement process. Despite the broader meaning attributed to “procurement”, for purposes of this Solicitation, the terms Solicitation, RFP/RFQ/RFQQ and Procurement are interchangeable. 
Project - The undertaking or work for which contracted Services are being requested pursuant to this Solicitation.
Protest – A process that may be followed by a Bidder after the announcement of the apparent Successful Bidder to alert DSHS to certain types of alleged errors in the evaluation of the Solicitation. 
RCW – The Revised Code of Washington. All references to RCW chapters or sections shall include any successor, amended, or replacement statute.
Responsible Bidder – An individual, organization, public or private Agency, or other entity that has demonstrated the capability to meet all the requirements of the Solicitation and to meet the elements of responsibility. (See RCW 39.26.160 (2))
Responsive Bidder – An individual, organization, public or private Agency, or other entity who has submitted a Bid that fully conforms in all material respects to the Solicitation and all its requirements, in both form and substance.
RFP/RFQ/RFQQ – The request for proposals, qualifications, quotations, or qualifications and quotations set forth in this Solicitation document.
Scope of Work – The Project or work scope set forth in this Solicitation Document that identifies DSHS’ contractual needs and requirements.
Services – Labor, work, analysis, or similar activities provided by a contractor to accomplish a specific scope of work.
Small Business – An in-state business, including a sole proprietorship, corporation, partnership, or other legal entity, that certifies under penalty of perjury that they are Washington Small Business as defined in RCW 39.26.010(22).
Solicitation or Competitive Solicitation – A formal process providing an equal and open opportunity for bidders culminating in a selection based upon predetermined criteria. A Competitive Solicitation requests the submission of bids, quotations, or proposals for the consideration of DSHS in contracting to meet its needs. This RFP/RFQ/RFQQ is a Solicitation. 
Solicitation Document – This RFP/RFQ/RFQQ document, including all attachments and all amendments that are issued by the Coordinator.
Statement of Work – The detailed description of services to be performed by the Contractor and outlined in the Contract.  
[bookmark: _Hlk122534336]Subcontractor – An individual or other entity contracted by Bidder to perform part of the services or to provide goods under the Contract resulting from this Solicitation. Subcontractors, if allowed, are subject to the advance approval of DSHS.
Veteran-owned business – A business that is certified by the Department of Veterans Affairs (DVA) in the state of Washington. (See RCW 43.60A.200)

WEBS – Washington’s Electronic Business Solution, the Bidder notification system found at https://pr-webs-vendor.des.wa.gov/ and maintained by the Washington State Department of Enterprise Services. 


	





SECTION C
EXPLANATION OF SOLICITATION PROCESS


[bookmark: _Toc523795155]
1. Solicitation Schedule
The Solicitation Schedule set forth below outlines the tentative schedule for important events relating to this Solicitation. Except as modified in an Amendment issued by the Coordinator, the dates and times listed through the Response Submission date are mandatory deadlines. The remaining dates are estimates and may change without the posting of an Amendment. Failure to meet the Response deadline will result in Bidder’s disqualification. 
	
Item
	Action
	Date

	1.
	DSHS posts Competitive Solicitation.
	7/3/2024

	2. 
	Prospective Bidders should register as a Vendor on WEBS using one of the commodities codes on the cover page of this Solicitation as soon as possible to receive notifications.
	As soon as possible

	3.
	Pre-Bid Conference at 2 p.m. Pacific Time.
Microsoft Teams Link - Pre-Bid Conference - RFP 2423-850 Spoken Language Interpreter Services CBA
	 7/15/2024

	4.
	Bidders may submit written questions or requests for change in Solicitation Requirements until 5 p.m. Pacific Time. 
	7/18/2024

	5.
	DSHS posts responses to written questions. 
	7/23/2024

	6.
	Bidders may submit written Complaints by 5 p.m. Pacific Time. 
	7/29/2024

	7.
	Bidders must submit a Response by 5 p.m. Pacific Time.
	8/5/2024

	8.
	DSHS evaluates Written Responses.
	8/7-8/14/2024

	9.
	Oral presentations, if requested by DSHS.
	8/21-8/28/2024

	10.
	DSHS announces the Apparent Successful Bidder(s) on WEBS and begins contract negotiations.
	On or about 9/3/2024

	11.
	DSHS notifies unsuccessful Bidder(s).
	On or about 9/3/2024

	12.
	Bidders may request a Debriefing conference until 5 p.m. Pacific Time. 
	On or about 9/6/2024

	13.
	DSHS holds Debriefing conferences, if requested.
	On or about
9/9-9/13/2024

	14.
	Deadline for submission of Protests by Bidders who participated in a debriefing conference.
	Five business days after debriefing conference

	15.
	DSHS considers Protests, if any, and issues determination.
	Ten business days after the date of the protest submission.

	16.
	Contract Execution/Start Date.
	On or about 7/1/2025



Posting of Solicitation Documents
DSHS shall post this Solicitation, and all amendments and announcements relating to this Solicitation, on WEBS. WEBS can be accessed at: https://pr-webs-vendor.des.wa.gov/. In order to inform the largest number of potential bidders about this opportunity, DSHS shall also post documents relating to this Solicitation on the Procurements page of the DSHS website, found at:  
https://www.dshs.wa.gov/ffa/procurements-and-contracting

All Bidders must register as a vendor on WEBS, using an appropriate commodities code listed on the front page of this Solicitation, and download this Solicitation from WEBS. This should be done as soon as possible in order for Bidder to receive notifications automatically generated on WEBS, but no later than the date set forth in Section C.1., Solicitation Schedule for Announcement of the Apparent Successful Bidder(s).

Amendment, Cancellation/Rejection of Bids, Reissuance of Solicitation
DSHS may amend or add to, retract from or cancel this Solicitation at any time, in whole or in part, and without penalty. DSHS may reject all bids and cancel or reissue this Solicitation. All amendments and notifications of cancellation shall be posted on WEBS.   In the event of a conflict between amendments or between an amendment and this Solicitation Document, the document issued latest shall control. 
[bookmark: _Ref16933457][bookmark: _Toc45443055]Communications regarding Solicitation
Upon the posting of this Solicitation, all communications concerning this Solicitation must be directed to the Coordinator listed on the cover page of this Solicitation document.   With the exception of the Response, which shall be submitted as provided in Section D, Instructions Regarding Content, Format and Submission of Written Responses, communications with the Coordinator should be sent via email. DSHS may disqualify any Bidder who communicates with anyone in DSHS other than the Coordinator regarding this Solicitation.  
DSHS considers all oral communications unofficial and non-binding on DSHS. Bidders should rely only on written statements issued by the Coordinator. Email shall be considered an official method of communication unless otherwise specified in this document.
Pre-Bid Conference
Bidders are invited to attend a Pre-Bid Conference, which shall be held virtually at the date and time set forth below. The Pre-Bid Conference is an opportunity for Bidders to learn more about the conditions under which a Contract will be performed and to discuss the inclusion plan, especially when subcontracting opportunity may be a part of the Contract. At the Pre-Bid Conference, Bidders will have an opportunity to ask questions and to hear presentations from knowledgeable DSHS personnel. DSHS shall summarize the information shared at the Pre-Bid Conference and post that summary on the DSHS procurement web page and on WEBS as an Amendment to this Solicitation. Bidders may only rely upon information that is included in this Amendment in preparing their Responses. 
	Monday, July 15, 2024 at 2 p.m. Pacific Time
Join the meeting now
Meeting ID: 254 518 077 992
Passcode: HBFQMr

Dial in by phone
+1 564-999-2000,,523419833# United States, Olympia
(833) 322-1218,,523419833# United States (Toll-free)
Find a local number
Phone conference ID: 523 419 833#
 
Questions and Answers
Bidders may send written questions concerning this Solicitation to the Coordinator by the date and time set forth on the Solicitation Schedule in Section C.1. for submission of Questions. Questions should be sent via email and should include the number and title of this Solicitation in the subject line.
[bookmark: _Toc45443068]DSHS may consolidate Bidder questions and shall respond by posting one or more Amendments on WEBS and on the DSHS Procurement website on or around the date specified in the Solicitation Schedule. Only Bidders who have properly registered and downloaded the original Solicitation directly via the WEBS system: https://pr-webs-vendor.des.wa.gov/ will receive notification of Amendments and other correspondence pertaining to this Solicitation.
Request for Change in Solicitation Requirements 
If Bidder believes that this Solicitation contains requirements which would unreasonably prohibit or restrict Bidder’s participation, or believes that different requirements would provide better value to the State, Bidder shall submit a written explanation of the issue together with proposed alternative requirements to the Coordinator no later than the deadline for Bidder Questions as stated in the Solicitation Schedule outlined in Section C.1. The Coordinator shall not be required to consider requests for changes after this date. If any changes are made to the Solicitation requirements, an Amendment setting forth those changes will be posted on WEBS.
Complaints
In the event a Bidder believes that this Solicitation either: (a) unnecessarily restricts competition; (b) contains an unfair or flawed evaluation or scoring process; or (c) contains inadequate or insufficient information to permit preparation of a Response, the Bidder shall submit a written complaint to the Coordinator. The Coordinator will forward the complaint to the DSHS Chief of Central Contracts and Legal Services for review. The complaint shall include a proposed remedy and shall be submitted no later than five (5) business days prior to the date when Responses are due. DSHS shall post its Response to the Complaint on WEBS and on the DSHS procurement web page. 

Should a Bidder’s complaint identify a change that would be in the best interest of DSHS to make, DSHS may issue an Amendment modifying this Solicitation. The DSHS decision regarding a complaint is final and no further administrative appeal is available. If no complaint is filed, a Bidder cannot later file a protest based on any of the above complaint criteria.


[bookmark: _Toc45443061][bookmark: _Toc157905825][bookmark: _Toc158008548][bookmark: _Toc183009534][bookmark: _Toc183095129][bookmark: _Toc210614249]Minority & Women’s Business Enterprises (MWBE) and Veteran-Owned Business Enterprises
[bookmark: _Toc352548974][bookmark: _Toc352549064]In accordance with the legislative findings and policies set forth in RCW 39.19, 43.60A.200, 39.26.240 and 39.26.245, the State of Washington encourages participation by Veteran-owned, Minority-Owned, and Women-Owned businesses either self-identified or certified by, respectively, the Department of Veterans Affairs or the Office of Minority and Women’s Business Enterprises (OMWBE). While the State does not give gender or race-based preferential treatment, it does seek equitable representation from Washington Small Businesses as well as the veteran, minority, and women-owned business communities.
According to Chapter 39.26.010 RCW, to qualify as a Washington Small Business, Bidder must meet three (3) requirements: 

Location: Bidder’s principal office/place of business must be located in and identified as being in the State of Washington. A principal office or principal place of business is a firm’s headquarters where business decisions are made and the location for the firm’s books and records as well as the firm’s senior management personnel.

Size: Bidder must be owned and operated independently from all other businesses and have either: (a) fifty (50) or fewer employees or (b) gross revenue or less than seven million dollars ($7,000,000) annually as reported on Bidder’s federal income tax return or its return filed with the Washington State Department of Revenue over the previous three consecutive years.

WEBS Certification: Bidder must have certified its Washington Small Business status in Washington’s Electronic Business Solution (WEBS).

According to Chapter 43.60A.190 RCW, to qualify as a Certified Washington Veteran-Owned Business, Bidder must meet four (4) requirements: 

a. 51% Ownership. Bidder must be at least fifty-one percent (51%) owned and controlled by:

A veteran is defined as every person who at the time he or she seeks certification has received a discharge with an honorable characterization or received a discharge for medical reasons with an honorable record, where applicable, and who has served in at least one of the capacities listed in RCW 41.04.007;
A person who is in receipt of disability compensation or pension from the Department of Veteran’s Affairs; or

An active or reserve member in any branch of the armed forces of the United States, including the national guard, coast guard, and armed forces reserves.

b. Washington Incorporation/Location. Bidder must be either an entity that is incorporated in the State of Washington as a Washington domestic corporation or, if not incorporated, an entity whose principal place of business is located within the State of Washington.

c. WEBS Certification. Bidder must have certified its Veteran-Owned Business status in Washington’s Electronic Business Solution (WEBS).

d. WDVA Certification. Bidder must have certification documentation to the Washington Department of Veteran’s Affairs (WDVA) and be certified by WSVA and listed as such on WDVA’s website (WDVA – Veteran-Owned Businesses).

DSHS encourages Washington Small, Veteran-owned, and MWBE Bidder participation both directly in Response to this Solicitation and as subcontractors to a Prime Bidder. 
Bidders may contact the Office of Minority and Women’s Business Enterprises (OMWBE) at http://omwbe.wa.gov/  and/or the Department of Veterans Affairs at http://www.dva.wa.gov/program/veteran-owned-business-certification in order  to obtain information on certified firms for potential subcontracting arrangements or for information on how to become certified. Nothing in this section is intended to prevent or discourage participation from non-MWBE firms or non-Veteran-owned businesses.

Auxiliary Aids and Limited English Proficient (LEP) Services: 
DSHS will provide access to this Solicitation document to individuals with disabilities and Limited English Proficient individuals. Please contact the Coordinator to request auxiliary aids and services. 
If an individual believes that the Department has discriminated against them based on a protected status, please contact the DSHS Investigations Unit for the Nondiscrimination Policy Brochure and complaint process. The brochure can be found at https://www.dshs.wa.gov/sites/default/files/publications/documents/Non-discrim%2022-171.pdf
Accessibility. 
The Apparent Successful Bidder under this Solicitation will be required to represent and warrant that they will exercise commercially reasonable efforts to comply with WaTech Policy USER-01-01-S – Minimum Accessibility Standard located at Minimum Accessibility Standard | WaTech. The ASB will additionally be required to regularly review its systems and at the commencement of the Contract, and annually thereafter, certify to DSHS that their Services meet WaTech USER-01-01-S.

Cost to Prepare Response
[bookmark: _Toc45443070][bookmark: _Toc45443069]DSHS will not be liable for any costs incurred by the Bidder in preparing, conducting a site assessment, or submitting a Response to this Solicitation. 

Acceptance of Solicitation Terms
In submitting a Response, Bidder must include a signed Bid Submission Letter in the form set forth on Attachment B, as well as signed Bidder Certifications in the form set forth on Attachment C.  Bidder must acknowledge that in submitting a Response, it accepts all terms of this Solicitation Document, including all of its Attachments, and that Bidder’s Response constitutes a binding offer. Bidders may not alter or redline the solicitation terms or requirements in their Response. Submitting altered or redlined solicitation terms or requirements in the Bidder Response may result in bidder disqualification.

Joint Proposals
If Bidders submit a joint Response with one or more other persons or entities, these persons or entities must designate a prime Bidder. The prime Bidder will be DSHS’s sole point of contact through the Procurement process. If selected as the Apparent Successful Bidder, the prime Bidder shall sign the Contract and any amendments and will be liable and responsible to DSHS for all performance under the Contract.

Withdrawal of Responses
After a Response has been submitted, Bidders may withdraw their Response at any time up to the Response due date and time as specified in Section C.1, Solicitation Schedule. A written request to withdraw the Response must be submitted to the Coordinator. After withdrawing a Response, the Bidder may submit another Response at any time up to the Response submission date and time.

Ownership of Responses
[bookmark: _Toc315776365][bookmark: _Toc318706907][bookmark: _Toc318783656][bookmark: _Toc318784095][bookmark: _Toc318886122][bookmark: _Toc319121587][bookmark: _Toc319128032][bookmark: _Toc349108668][bookmark: _Toc349465208][bookmark: _Toc349467961][bookmark: _Toc349468069][bookmark: _Toc349468989][bookmark: _Toc350239107][bookmark: _Toc350332447][bookmark: _Toc350859524][bookmark: _Toc352044208][bookmark: _Toc352044831][bookmark: _Toc353004941][bookmark: _Toc353008550][bookmark: _Toc353596856][bookmark: _Toc353622381][bookmark: _Toc353623119][bookmark: _Toc353623267][bookmark: _Toc353674242][bookmark: _Toc354914705][bookmark: _Toc354971032][bookmark: _Toc354971420][bookmark: _Toc355085243][bookmark: _Toc355407835][bookmark: _Toc357522180][bookmark: _Toc369571857][bookmark: _Toc369588461][bookmark: _Toc369596546][bookmark: _Toc369597142][bookmark: _Toc369602497][bookmark: _Toc369937708]All materials submitted in response to this Solicitation become the property of DSHS, unless received after the deadline in which case the Response shall be returned to the sender. DSHS shall have the right to use any of the ideas presented as part of the process in any manner as it deems appropriate or beneficial, regardless of whether it is contained in a Response that results in selection for a Contract. 

DSHS Award Options; Improvement of Bid Offers
After Responses are received and written evaluations are completed, DSHS may (but shall not be required to) request best and final offers from one or more Responsible and Responsive Bidders. The written Responses of Bidders invited to provide a best and final offer may be re-evaluated and the point values may be adjusted based upon changes to pricing or proposed services, deliverables or methodologies that are included in a best and final offer, prior to DSHS’ determination of the Apparent Successful Bidder.  
Alternatively, after reviewing all Responses, DSHS may enter into negotiations with the highest ranked Responsive and Responsible Bidder in order to determine if the Bid may be improved before identification of the Apparent Successful Bidder. 
DSHS shall not be required to request best and final offers or to enter into negotiations and reserves the right to make a Contract award without further discussion of the Response. Therefore the Response should be submitted on the most favorable terms that Bidder intends to offer. 
Oral Interviews or Presentations
After bids are received and written evaluations are completed, DSHS may request that one or more Responsible and Responsive bidders participate in an oral interview and/or presentation or demonstration. If this option is elected, additional points shall be awarded as set forth in Section E.3, Evaluation Criteria and Scoring of Responses. 

Announcement of Successful Bidder(s)
[bookmark: _Toc45443072]DSHS shall announce the Apparent Successful Bidder(s) on WEBS on the date indicated in Section C.1., Solicitation Schedule. All announcements of Apparent Successful Bidders are subject to the negotiation of a Contract satisfactory to DSHS.  
Bidders may request a debriefing conference with the Coordinator to discuss information regarding the review and/or evaluation of their bid and may, under certain circumstances, file a formal protest requesting that DSHS provide an identified remedy if Bidder believes certain types of errors occurred. A more detailed description of these processes is set forth in Section F, Debriefing and Protest Procedure. 
Ethics, Policies and Law
This Solicitation, the evaluation of Responses, and any resulting contract will be made in conformance with applicable Washington State laws and Policies. 
Specific restrictions apply to contracting with current or former state employees pursuant to RCW 42.52. Bidders should familiarize themselves with the requirements prior to submitting a Response. Bidders must include, in their Letter of Submittal, information regarding any current or former state employees who are employed by, or subcontracted with, Bidder. 



	SECTION D
INSTRUCTIONS REGARDING CONTENT, FORMAT AND SUBMISSION OF WRITTEN RESPONSES



Bidders shall submit their Responses utilizing the forms set forth on Attachments B, C, D, and E to this Competitive Solicitation. Each Attachment represents a separate section of the Response. Failure to complete and submit all required Attachments, and to sign them, if applicable, may result in Bidder disqualification. Responses should be typed in 12 point font and should be submitted in the following order with each section of the Response clearly labeled.  

1. Attachment B: Bid Submission Letter (Required, not scored)
All Bidders must submit a completed bid submission letter in the form and with the minimum contents set forth on Attachment B, which must include all of the required acknowledgments and information. The Bid Submission Letter must be signed by an individual authorized to bind the Bidder contractually. Bidder’s completed and signed Attachments B, C, and E, together with any documents that are required to be attached, and Bidder’s answers to administrative questions set forth on Attachment D, Bidder Response Form, comprise the Administrative component of the Response.
 
1. Attachment C: Bidder Certifications and Assurances (Required, not scored)
All Bidders must submit the Bidder certifications and assurances form set forth on Attachment C, signed by an individual authorized to bind the Bidder contractually. Bidders may not alter or redline the Bidder Certifications and Assurances form in their Response. Submitting altered or redlined solicitation terms or requirements in the Bidder Response may result in Bidder disqualification.

1. Attachment D:  Bidder Response Form (Required, Portions Scored)
Using Attachment D, Bidders must provide answers to the questions set forth on the Bidder Response Form to demonstrate satisfaction of administrative requirements and, as applicable to this Solicitation, their qualifications, approach and proposed pricing to provide the services as outlined in this Competitive Solicitation, including the Sample Contract set forth on Attachment A. The number of points allocated to each answer is indicated next to the question.  

The Bidder Response Form is posted separately from this Solicitation document in Microsoft Word format. Except for limits that are noted on the Bidder Response Form, Bidders may utilize as much space as is reasonably required to respond to each question, provided all questions are repeated and remain numbered and ordered as set forth in Attachment D. If additional pages are needed, they should be attached to the page containing the initial portion of the Response to a question and should be marked clearly to indicate that they provide a continuation of Bidder’s answer to a specific numbered question. Bidders should not submit product brochures, white papers, customer testimonials, cut sheets, or other pre-prepared materials in Response to any of the questions unless specifically requested.

Bidders must submit complete, well-organized explanatory answers that address all of the specific questions asked in the Bidder Response Form. Bidders should not assume that evaluators will be familiar with their businesses before conducting the evaluation. 

Use of Attachment D assures that Bidder responds to specific questions in space immediately below those questions and helps to avoid confusion among evaluators about the question that is being responded to. In awarding points, evaluators shall not be obligated to search through the Bidder’s answers to questions other than the one being reviewed in order to locate text that is responsive to the question being reviewed. Failure to use the form set forth on Attachment D (with the applicable questions set forth immediately above Bidder’s answers), failure to respond to all questions and/or failure to submit any documents requested in the Bidder Response Form may result in Bidder disqualification. 

If Bidder is awarded a Contract, DSHS may require that Bidder’s Response to the Bidder Response Form be incorporated, in whole or in part, into the Contract. 

Attachment E: Contractor Inclusion Plan (Required, not scored)
All Bidders must submit the Contractor Inclusion Plan form set forth on Attachment E, signed by an individual authorized to bind the Bidder contractually. DSHS requires that Bidder submit this inclusion plan template as part of their proposal. Once submitted, the Inclusion Plan template becomes part of the Contract if awarded to the Bidder. 

The Bidder shall also include an anticipated list of Washington Small, Minority, Women, and Veteran-owned  subcontractors or vendors who may provide services on the project. Responses should reflect the Bidder's sincere efforts to include diverse, Washington Small, and Veteran businesses. Businesses listed in the plan must be certified by OMWBE or DVA, or registered in WEBS as  Washington Small businesses. If a company is not certified or registered but may be eligible for certification, the Bidder should encourage the company to become certified.

Inclusion goals are aspirational. No preference is given for inclusion plans or goals in the evaluation of bids. While no minimum level of OMWBE certified, Veteran-owned, or Washington Small Business participation will be required as a condition for receiving an award, the plan must include the actions the Contractor will take to increase subcontracting opportunities for those business types.

Submitting altered or redlined solicitation terms or requirements in the Bidder Response may result in Bidder disqualification.

1. Proprietary Information/Public Disclosure
Materials submitted in response to this Solicitation shall be deemed public records as defined by RCW 42.56. All Responses and accompanying documentation shall become the property of DSHS upon receipt, and will not be returned.  

The Bidder’s Response must include, on Attachment D, a statement identifying the pages of its Response, if any, which contain information the Bidder considers proprietary (for the purposes of public disclosure). Each page claimed to be proprietary must be clearly marked by stating the word “Proprietary” on the lower right hand corner. Bidders must be reasonable in designating information as proprietary or confidential. Bidders may not mark their entire Response proprietary. Doing so will not be honored and will disqualify your Response from further consideration.

If DSHS receives a request to view or copy a Bidder’s Response, DSHS will respond according to applicable law and DSHS’s policy governing public disclosure. DSHS will not disclose any information marked “Proprietary” in a Response without giving the Bidder ten (10) days’ notice to seek relief in superior court per RCW 42.56.540. 

DSHS is required to publicly post the awarded Bidder(s)’s bid(s) and bid evaluation documents, upon completion of the Solicitation. DSHS shall redact these materials for information identified as proprietary and post them on the DSHS website subsequent to the award of a contract.
Bidders may not include any DSHS client information in their Responses. Doing so will result in disqualification of the Response from further consideration. If you wish to include examples of any forms or processes, use a blank form or ensure that all client information is completely redacted.

1. Submission of Responses
Bid Responses must be stored in an acceptable electronic format and, if applicable, hard copy format, as set forth in Section 7, below. Bid Responses must be emailed directly to the Coordinator at the email address provided on the cover sheet of this Solicitation Document. Bid Responses must be received by the Coordinator in their entirety on or before the due date and time set forth in Section C.1., Solicitation Schedule, unless a posted Amendment to this Competitive Solicitation changes this due date and time. Bidder’s completed version of each of the Attachments B, C, D, and E, to this Competitive Solicitation shall be included as a separate attachment to the Bidder’s email(s).  

Bidders assume all risks for the timely submission of the Response. Bidders are responsible for allowing sufficient time to ensure timely electronic receipt of their Response by the Coordinator and, in Solicitation that also requires that hard copies of the Response be submitted, to ensure timely receipt via other delivery methods. DSHS does not assume responsibility for problems with the Bidder’s email, network or problems with the mail, parking, traffic or the services of any third-party courier. However, if DSHS email is not working properly, appropriate allowances will be made. 

DSHS will not accept late Responses, nor grant time extensions for individual Bidders. DSHS will disqualify any Response and withdraw it from consideration if it is received after the Response submission due date and time. 

1. Acceptable Electronic Formats for Submission of Responses 
Attachment D, Bidder Response Form, should be submitted in Microsoft Word format. Other Response documents must be formatted in Portable Document Format (Adobe Acrobat PDF) or Microsoft Word, Excel, or PowerPoint. Spreadsheet documents must be submitted in Microsoft Excel and in a live, unprotected file that includes all formulas, macros, and computations that are relied on or used to calculate any rates or values presented therein. When scanning documents to be submitted in PDF format, scanner resolution should be set to at least 200 dots per inch. 

NOTE:  DSHS cannot receive emails that are larger than 30MB. To keep file sizes to a minimum, Bidders are cautioned not to use unnecessary graphics in their Responses. If your Response approaches or exceeds 30MB, you must break it up and send it by more than one email so that no single email exceeds 30MB.

1. Alternative Submission Methods  
Bidders wishing to request an alternative method for submitting their Response must contact the Coordinator at least ten (10) days before the Response Submission Date. No alternative submission method will be accepted unless agreed to by the Coordinator in writing prior to the Response deadline. 


	SECTION E
  EVALUATION OF RESPONSES



1. Bid Responsiveness; Administrative Review
All Responses will be reviewed by the Coordinator to determine compliance with administrative and minimum qualification requirements and instructions specified in this Solicitation. DSHS may reject a Response as nonresponsive at any time for any of the following reasons:

· Incomplete Response
· Submission of a Response that proposes services that deviate from  the scope and technical requirements set forth in this document and Attachment A, Sample Contract, except as permitted in an Amendment to this Solicitation
· Failure to meet the minimum Bidder qualifications or to comply with any requirement set forth in this Solicitation Document, including Attachments
· Submission of incorrect, misleading, or false information
· History of prior unsatisfactory contractual performance

The Coordinator may contact any Bidder for clarification of the Response. If a Response is deemed non-responsive, it shall be removed from further consideration. DSHS shall notify non-responsive Bidder(s) of this determination and the supporting reasons. Bidders whose Responses are found to be non-responsive shall be disqualified from further evaluation and shall be notified in writing.  

If a Response meets all administrative and Bidder qualification requirements and submittal instructions, DSHS shall continue with the Written Evaluation and, if applicable, the Oral Evaluation. 

1. Errors in Bidder Response
Bidders are responsible for all errors or omissions contained in their Responses. Bidders will not be allowed to alter Response documents after the deadline for Response submissions.

DSHS reserves the right to contact any Bidder for clarification of Response contents. In those cases where it is unclear to what extent a requirement has been addressed, the evaluation panel may, in their discretion and acting through the Coordinator, contact a Bidder to clarify specific matters in the submitted Response.

DSHS reserves the right to waive minor administrative irregularities contained in any Bidder Response.
1. 
Evaluation Criteria and Scoring of Responses
Following the administrative review, Responses shall be evaluated and points shall be awarded for the management, technical and cost proposal components of the Response, as applicable, based upon Bidder’s responses to the questions set forth on Attachment D, Bidder Response Form. Additional evaluation points may be awarded for specific criteria not included on Attachment D, Bidder Response Form only if set forth in this Section. 

The maximum number of points available for each Bidder is 970 points. The maximum number of points that may be assigned with respect to specific questions is set forth on Attachment D, Bidder Response form. The overall breakdown for assignment of points in evaluating Responses to this Solicitation is as follows: 

	Management (Qualifications) Response……………….......570 maximum points 
Oral Interview/Presentation…………………….................... 250 maximum points
----------------------------------------------------------------------------------------------------------
Total 1 = 820
----------------------------------------------------------------------------------------------------------
EO 18-03 Response……………………………………………50 maximum points Certified Washington Veteran-owned Business……………...50 maximum points 
Washington Small Business……………………………............50 maximum points
----------------------------------------------------------------------------------------------------------
Total 2 = 150
----------------------------------------------------------------------------------------------------------

Total Possible Points ……………..……………..…………. 970 maximum points




1. [bookmark: _Toc12159199][bookmark: _Ref15108708][bookmark: _Ref15792864][bookmark: _Ref15792870][bookmark: _Ref17783953][bookmark: _Toc45443261]Written Bid Evaluation Process
DSHS shall designate an evaluation team of at least three (3) evaluators to review, evaluate, and score the written question responses. These evaluators will be selected based on their qualifications, experience, capability and background. If oral interviews or presentations are conducted, additional evaluators may supplement or replace some or all of the individuals performing the written evaluation.   

Evaluators shall assign scores up to the maximum points available. Individual evaluator points will be totaled and the average points for each Bidder will be calculated. The Bidder’s average points earned for each question will be added together to determine the Bidder’s total written evaluation points.

1. Evaluation Points to Washington Small and Veteran-owned Businesses
[bookmark: _Hlk122534695]In accordance with DES Policy 090-060 Supplier Diversity, DSHS shall consider awarding evaluation points to Certified Washington Veteran-owned and/or Washington Small Businesses. 

DSHS will evaluate bids for best value and provide a bid preference point in the amount set forth on Attachment D, Bidder Response Form, to any Bidder who certifies that they are a Washington Small Business (as defined in (RCW 39.26.010(22)) or Certified Washington Veteran-owned Business (according to (RCW 43.60A.190)).
1. Evaluation for Executive Order 18-03 (Firms without Mandatory Individual Arbitration for Employees)
Pursuant to RCW 39.26.160(3) (best value criteria) and consistent with Executive Order 18-03 – Supporting Workers’ Rights to Effectively Address Workplace Violations (dated June 12, 2018), DSHS will evaluate bids for best value and provide a bid preference in the amount set forth  on Attachment D, Bidder Response Form, to any bidder who certifies that their firm does NOT require its employees, as a condition of employment, to sign or agree to mandatory individual arbitration clauses or class or collective action waivers.
Successful bidders who certify that their employees are NOT required to sign these clauses and waivers as a condition of employment will have an EO 18-03 section added to their Contract incorporating this Response and requiring notification to DSHS if they later require their employees to agree to these clauses or waivers during the term of the Contract.
1. Bidder’s References 
Once the written evaluations are completed, DSHS may contact the references provided by the top-ranked Bidder(s) in order to investigate past performance and validate information in Bidder Responses. In submitting a Response, Bidder agrees that it shall hold harmless DSHS and any individuals identified as references from and against liability resulting from the provision of information or the receipt and use of that information in evaluating Bidder’s Response.   
While additional points may be awarded for superior performance and reliability as demonstrated through references (see Section E.3. above), references are generally evaluated on a pass/fail basis. DSHS may reject a bid and consider a bidder as non-responsible if a reference provides negative information about a Bidder’s past performance.  
DSHS may, at any time, require additional or substitute references to determine the Bidder’s experience and level of responsibility. If the reference check process reveals information that should properly be considered in evaluating Bidder’s responses, DSHS may, in its sole discretion, reconvene the evaluation panel to reconsider the evaluation scoring in light of the information obtained. 

1. Oral Interview/Evaluation
In addition to evaluating the written Response, DSHS may invite one or more of the highest scoring Bidders to make an oral presentation which shall be separately evaluated.
1. Selection of Apparent Successful Bidder 
The Bidder that receives the highest total number of possible points will be presented to DSHS management for consideration as a finalist for the Apparent Successful Bidder. In the event multiple Contracts will be awarded, the applicable number of top-scoring Bidders will be considered.
The selection process shall determine which Bidder provides the best value in meeting the needs of DSHS. Selection of the Apparent Successful Bidder(s) depends upon DSHS’ assessment of multiple factors, including Bidders’ qualifications, capabilities, efficiency, experience, reliability, responsibility, integrity, quality of proposed services and deliverables, timeliness, cost and potential impact on DSHS’ needs. DSHS may consider whether the Response encourages diverse contractor participation; whether the Bid provides competitive pricing, economies and efficiencies; whether the Bidder considers human health and environmental impacts; whether the Response appropriately weighs cost and non-cost considerations; and life cycle cost, as applicable. DSHS may also consider a Bidder’s performance on prior State or other contracts and may reject Responses of any Bidder who has failed to perform satisfactorily under any previous contract with the state or another party. DSHS reserves the right to select a Bidder whose Response is deemed to offer the best overall value and that is in the best interests of DSHS and the State of Washington.
DSHS management shall make the final determination as to which Bidder(s), initially designated as finalist(s), shall be officially selected and announced on WEBS as the Apparent Successful Bidder(s) on or about the date and time set forth in Section C.1., Solicitation Schedule. DSHS may also notify the Apparent Successful Bidder(s) and the unsuccessful Bidder(s) of its determination via email on or about the date and time specified in Section C.1., Solicitation Schedule. 
DSHS’ decision will be subject to the execution of a Contract satisfactory to DSHS within a reasonable period of time following the announcement of the Apparent Successful Bidder on WEBS. In the event the parties are unable to reach agreement on the final details of a Contract, consistent with Attachment A, Sample Contract, DSHS shall have the option of negotiating with the next highest ranked Bidder and of revising the announcement of the Apparent Successful Bidder.



	
SECTION F
BIDDER DEBRIEFING
AND PROTEST PROCEDURE



1. Debriefing Conferences
No later than 5:00 p.m. on the third business day following the posted announcement of Successful Bidder(s) on WEBS, Bidders may send an email to the Coordinator requesting a Debriefing Conference. Unless a different date is agreed upon by the Coordinator, the Debriefing Conference will be held on a date designated in Section C.1., Solicitation Schedule. Discussion at the debriefing conference will be limited to the following:

1. If the Bidder’s proposal was rejected, the reason for its rejection
1. Evaluation and scoring of the Bidder’s Response
1. Critique of the Response based on the evaluation
1. Review of Bidder’s final score in comparison with the other final scores

No comparisons between Bids will be allowed during the Debriefing Conference, which shall be conducted by telephone, unless the Coordinator agrees to an in-person meeting, and shall last for a maximum period of thirty (30) minutes.

1. [bookmark: _Toc45443073]Grounds and Filing of Protests
A Bidder who has participated in a Debriefing Conference may file a formal Protest if the Bidder asserts that there are facts that indicate error in the evaluation of Bids on one or more of the following grounds: 

· Bias, discrimination or conflict of interest on the part of the evaluator or in the 	process
· Mathematical errors in computing the score
· Non-compliance with procedures described in the Solicitation document or in 	DES policy

Protests must be emailed to the Solicitation Coordinator and must be received no later than 5:00 p.m. (Pacific Time) on the fifth (5th) business day following the day of the Bidder’s Debriefing Conference. The Protest must adhere to the requirements set forth in this Section or it will not be considered. This Protest procedure constitutes the sole administrative remedy available to Bidders from DSHS under this Solicitation.

Protests must include the protestor’s mailing address and phone number and the name of the individual responsible for filing the Protest. The Protest must state the Solicitation number and title, the grounds for the Protest, specific facts to support these grounds, and a description of the relief or corrective action being requested. 

Protests not based on one of the grounds set forth in this Section will be rejected. It is not grounds for a protest to question an evaluator’s professional judgment on the quality of a Response or DSHS’ assessment of its own needs or requirements.


1. DSHS Protest Review Process
The Coordinator will immediately forward any Protest to the Chief of Central Contracts and Legal Services to assign to a Protest Coordinator for review.  The Protest Coordinator, an individual who was not involved in the Solicitation, will consider the record and all available facts and will endeavor to issue a decision within ten (10) business days following receipt of the Protest.  If additional time is required, the protesting party will be notified of the delay.

In the event a Protest may involve the conduct of or information submitted by another Bidder that also submitted a Response, such Bidder will be given an opportunity to submit its views and any relevant information on the issue(s) raised by the protest to the Solicitation Coordinator.

1. Determination of Protests  
The Protest Coordinator shall issue a written determination regarding the Protest. This written determination shall include one or more of the following determinations:
· Upholding DSHS determination of the Apparent Successful Bidder(s) on the 	basis that there are insufficient facts to establish the alleged error; or
· Upholding DSHS’ determination of the Apparent Successful Bidder(s) on the 	basis that there are only technical or harmless errors in DSHS’ evaluation 	process; or
· Finding errors and identifying actions which may be taken by DSHS, such as:
i. Correction of errors and reevaluation of all bids,
ii. Cancellation and reissuance of the Solicitation (in which case all the Bidders will be notified), or
iii. Other corrective actions as may be appropriate 

There is no further administrative process or remedy available within DSHS to appeal the determination that resulted in a Protest. If the protesting party does not accept DSHS’ determination, the protesting party can seek relief from Superior Court in Thurston County, WA.
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SECTION G
CONTRACTING PROCEDURES



1. Contract Execution
The Apparent Successful Bidder(s) is expected to sign a contract with DSHS that is substantially the same as Attachment A, Sample Contract, included with this Solicitation, and to enter into any subsequent Contract amendments that may be required to address specific work or services.
DSHS reserves the right to require that some or all of Bidder’s Response be incorporated into the Contract, and to negotiate the specific wording of the Statement of Work, based on the requirements of this Solicitation and the terms of the Response submitted by the Apparent Successful Bidder. If changes are requested as part of the Bid Response, DSHS may consider, but shall be under no obligation to agree to, modifications to the General Terms and Conditions of Attachment A, Sample Contract. 
If the Apparent Successful Bidder fails or refuses to sign a Contract within ten (10) business days of delivery by DSHS, DSHS may elect to designate the next highest-ranked finalist as the Apparent Successful Bidder.
1. Security Design Review
The Apparent Successful Bidder (ASB) will be required to pass a Security Design Review with DSHS Technology Security Department (TSD) and WaTech Office of Cybersecurity to ensure the solution meets or exceeds IT Security Policies (SEC-02) and EA-183.20.10 as referenced https://watech.wa.gov/
If the system does not pass the Security Design review, the Contract will not be issued. Any security requirements that are agreed to may be written in to the Contract.
1. Insurance
The Apparent Successful Bidder shall provide evidence of its compliance with the insurance requirements included on Attachment A, Sample Contract.  

1. Non-Endorsement 
The award of a Contract is not an endorsement by the State or DSHS of the Bidder or Bidder’s Services and shall not be represented as such by Bidder in any advertising or other publicity materials.  

By submitting a Response to this Solicitation, the Bidder agrees to make no reference to DSHS in any literature, promotional materials, brochures, sales presentations or the like without the prior written consent of DSHS.  

1. Background Checks
Individuals who will be performing the Contract on behalf of the Apparent Successful Bidder may be required to undergo background checks. Individuals who have disqualifying results (showing crimes and/or negative actions) may not be permitted to provide Services under the Contract.

1. Electronic Payment  
The State prefers to utilize electronic payment in its transactions. The successful Bidder will be required to register in the Statewide Vendor Payment system, https://ofm.wa.gov/it-systems/statewide-vendorpayee-services, prior to submitting a request for payment under their Contract. No payment shall be made until the registration is completed.  

1. Subcontractor / Prompt Payment & Retainage
The Apparent Successful Bidder (ASB) is required to pay each subcontractor for satisfactorily completed work performed under this prime Contract within thirty (30) days from the receipt of each payment the ASB receives from the Agency. ASB further agrees to return any retainage payments to each subcontractor within thirty (30) days after the subcontractor’s work is satisfactorily completed and any liens have been secured. Any delay or postponement of payment within this time period may occur only for a good cause following written approval of the Agency. In addition, the Agency will not pay the ASB for subcontractor work unless the ASB can show that a prompt payment method for subcontractors is established.
If the Contract that results from the Solicitation includes the use of a subcontractor(s), the above clause will be added to the Contract requiring prompt payment and retainage for subcontractor(s).
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