
How do I request services from DDA?
Applying for DDA Enrollment is the first step toward requesting services. It is a process to determine if 
you meet developmental disability eligibility criteria. After your assessment and financial eligibility is 
complete, talk with your DDA case manager about different services you may be interested in based 
on your goals and needs you identified in your assessment.

We have many videos and resources online to help you with this process, such as
• Learning more about accessing DDA services, 
• Finding help with daily life, and 
• Connecting to your community.

What are the most frequently used services at DDA?
• Community First Choice: We support people to be successful in their personal care needs through 

in-home personal care and residential services.
• Home and Community Based Services waivers: We serve over 30,000 people through HCBS waivers. 
• Our Eligibility and Services Guide provides information on Community First Choice and the different 

HCBS waivers that we currently operate, and a list of services available under those waivers.

Where can I find more information? 
Take a look at some of the resources available at DDA and through our community partners for more 
information about services and how to stay in touch when updates to services happen.
• Informing Families is a user-friendly site with resources to help you understand DDA services.
• Use the Service Request and Information Line to request a DDA paid service or waiver enrollment.
• Subscribe to Gov Delivery to receive notifications when there are new programs and services 

available or increased enrollment capacity on the waiver programs.
• The DDA waiver service videos explain our services.
• DDA programs and services fact sheets will help you find current information for our programs  

and services.
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https://www.dshs.wa.gov/dda/consumers-and-families/eligibility
https://www.dshs.wa.gov/dda/consumers-and-families/eligibility
https://www.dshs.wa.gov/dda/cfc-waivers
https://www.dshs.wa.gov/dda/community
https://www.dshs.wa.gov/sites/default/files/publications/documents/22-1616.pdf
https://www.dshs.wa.gov/dda/pc-res
https://www.dshs.wa.gov/dda/home-and-community-based-waivers-hcbs
https://www.dshs.wa.gov/sites/default/files/publications/documents/22-1839.pdf
https://informingfamilies.org/topic/dda-services/
https://www.dshs.wa.gov/dda/service-and-information-request
https://public.govdelivery.com/accounts/WADSHSDDA/subscriber/new
https://www.youtube.com/playlist?list=PLb1tUPq5ofBETMtX2HGxUC7I2w6OSX5kP
https://fortress.wa.gov/dshs/adsaapps/about/factsheets/DDAFactsheets.aspx

